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[Update] Notice for Change in Terminology:

Existing terms reflected in this document

Updated terms reflected in the PIDM
Industry Portal

MI Users MI Users / Others
Member Institution Member Institution / Others
MI MI / Others

M1 Officer

MI Officer / Others

Please note that there is no implication on the function and usage of the PIDM Industry
Portal resulting from the update above.

SECTION 1:

INTERACTIVE SUBMISSION

Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID)

11

Step 1: The respective MIPLO or MIOfficer, assigned to perform submission(s), shall

receive an email bearing a hyperlink. Click on the hyperlink “here” to be directed to
the PIDM Industry Portal login page.

[PIDM Industry Portal] - Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID) is now Open for Submission

Dear Sir / Madam

should take extra caution to ensure all information are correct and complete prior to performing your Submission

Version No = 12.
Open Date/time
Close Date/time
Remarks

Click “Here”

Please click here to perform your submission.

Thank You.

PIDM Industry Portal Admin

This infermation/document has been classified: Corporate | Confidential

[The rest of this page is intentionally left blank]
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1.2 Step 2: Upon successful signing in, the user will be directed to the personal Dashboard.
Submission(s) requiring further action from the user will be reflected under the “My
Tasks” column. Click on the applicable hyperlink under the “Action” column to access
the specific submission page.

Perbadanan Insurans Deposit Malaysia o _aq. :
Protecting Your Insurance And Deposits In Malaysia & 1-800-88-1266 @ pidm.gov.my

Submission(s) requiring
further action

Hyperlinks to subfolders of
respective submissions

Show | 10 v entries

Search:
A Due/Submitted
Module Description/ Submission Type Date/time Action
Submission Differential Premium Systems and Return on Total Insured Deposits (DPS & 30-Jun-2024 10:54 AM B
Management RTID)

A Note: User can also access the submission module by navigating to the main
submission section and select “Search Submission”. After entering the search criteria
based on the chosen submission type and clicking search button, a list of results will

appear. User can then click the relevant hyperlink in the “Action” column to access the
submission page.

@

1. Click “Search Submission”
% 2. Input selected “Search Criteria”
Search Criteria
& Resource Cer

Q

v Submission Type Differential Premium Systems and Return o... v Assessment Year/ Year 2023
Q Industry Type Business Type
Q_ Search Supporting Document
Requast
Q Search Letter Member Institution/ Submission Status
Others
New Appeal
Q_ Search Appeal
Submitted Date From *® Submitted Date To ®
5 Deposit Product Registration >
<1 Services Request 5 Version From To
H “" 4
I MU/ Others Profile Maintenance > 3 C ic Se arc
8 UserGuide >

® Contact Us Search Results 4' CI ICk hyperl I n k *

Assessment Member Institution/ Version Submitted
Submission Type Year/ Year  Others Status No Open Datetime  Closed Datetime ~ Datetime.

Differential Premium Systems and Proof of T LT TR
G 12-Jul-2024 13-Jul-2024 12-Jul-2024 .
Return on Total Insured Deposits 2023 Payment  13.00 S , LB
03:52 PM 03:48 PM 03:58 PM
(DPS & RTID) Submitted
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1.3 Step 3: Click the “next” button to begin the DPS & RTID submission.

3% ALO/PLO Appointment >

(1‘9

DPS & RTID Submission Information

SUBMISSION INFORMATION e TFCAT g et
& Resource Center
£ Submissions >
Submission Information

& Deposit Product Registration >

Submission Type Differential Premium Systems and Return Assessment Year 2023
2= Services Request > on Total Insured Deposits (DPS & RTID)

e tion] -

1 MI/ Others Profile Maintenance > Member Institution/ Submission Status Draft

Others
& UserGuide > . I

Version No 12.00 Notification Date 21-Jun-2024 10:57 AM

Contact U

SEComactls Open Date 21-JUn-2024 10:58 AM Close Date 30-Jun-2024 10:54 AM

st Reminder 21-Jun-2024 11:01 AM 2nd Reminder

3rd Reminder Prepared By

Phone No Click ”Next” d Date

Email

1.4 Step 4: Choose the Second Appointment Person (e.g. CFO/ Head of Finance). The First
Appointed Person is default to the Ml Authorized Person listed in the Ml Profile. This
is for the purpose of submission certification by both First Appointed Person and
Second Appointed Person.

Then, upload the DPS form, RTID form and supporting documents (if any). User may
add remarks if necessary and then proceed to save the submission. Once saved, the
submission can be revisited for further review or edits.

r

& ALO/ PLO Appointment >

& Resource Center

- 1. SelectS d Appointed P
2. Upload DPS form, RTID form & elect second Appointed Ferson

. f# Submission Instructions:
Supporting documents (If any) W
\ppointed Person Information:

I MI/Others Profile Maintenart

Second Appointed
Person *

irst Appointed

& UserGuide >

® Contact Us Submission Forms:
Document Name Action Files
DPS form * &
RTID form * @

Supporting documents @

Remarks

3. Click “Save”

PLO Two, Primary Security Officer of Bank Berhad hereby confirm th. 4 CEO,CEOQ of ank
Berhad and authorised per: certify the

submissions by ifferential Premium Systems and Return on Total Insured Deposits (DPS & RTID).
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1.5 Step 5: After saving, click the “Calculate” button to proceed. This will enable the
system to calculate the score.

&= Submissions >
Submission Details
& Deposit Product Registration >
+ Submission Instructions:
T Services Request >

MW MV Others Profile Maintenance > Appointed Person Inform

First Appointed Second Appointed

Select an Option
Person Person *

& UserGuide >
® Contact Us Submission Forms:

Document Name Action Files [§) Download All as Zip

DPS form * & 2
orm Document Name Action

MR Admin UAT_DP: Bank AY 2023 v2.xlsx x|@

RTID form * &

I+

Document Name Action

MR Admin UAT_RTI Bank AY 2023.xIsx &|m

133

Supporting documents €@ Document Name Action

Supporting document 3.pdf X|m

Click “Calculate”

ssion for AY2023

] nk PLO Two, Primary S&t
Berhad and (NAM:
submissions by

1.6 Step 6: Click “OK” to confirm the calculation request.
A Note: Avoid closing or navigating away from the browser as the calculation
process may take some time.

Confirm

We are processing your request, and it may take
some time. Please do not close or click the back
button on your browser.
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1.7 Step 7: Once the calculation is complete, click “Close” and then user may proceed to
“View Summary” or “Download Summary” of the DPS & RTID submission.

DPS & RTID Submission Information

® Contact Us Submission Forms:

Document Name Action Files [@ Download All as Zip

DPS form * &

33

Document Name Action

MR Admin UAT_DPS

ank AY 2023 v2.xlsx &G

RTID form * @

>

Document Name Action
MR Admin UAT_RTID Bank AY 2023.xlsx E 3 ‘ jzf

Supporting documents L
PP N © Document Name Action
Supporting document 3.pdf L@

2. Click “View Summary” or
“Download Summary” fon for AY2023

Bank P -
(NAME OF SECOND APP
ank Berhad in respect of the Di

Send for Certification | View Summary | Download Summary
of it tgns, amproves, or concues in any aecouns, st

o Act 2011, any.

temens, return, repart or ather document reguired ta e

submitted to Perbaganan insurans Deposit Malaysia that he or she kriows o

Previous Next

[The rest of this page is intentionally left blank]
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1.8 Step 8: After checking/review on the submission summary, user may proceed to click
on the checkbox button to confirm that the selected Appointed Persons are duly
authorised to certify the submission. Then, click the “Send for Certification” button to
initiate the certification process for both the First and Second Appointed Persons.

@ Services Request >

Appointed Person Informati

M MU Others Profile Maintenance >

First Appointed {o] Second Appointed
& UserGuide & Person Person *
® ContactUs Submission Forms:
Document Name Action Files [{)Download All as Zip
DPS form * @ L .
Document Name Action
MR Admin UAT_DPS 3 Bank AY 2023 v2.xlsx |6
RTID form * & 2 )
Document Name Action
MR Admin UAT_RTID Bank AY 2023 .xlsx X|@
i x
. Supperting documents & - Document Name Action
1. Click
Supporting document 3.pdf Y \ o
“ ”n
checkbox i
2. Click “Send for
.re . ”
Certification

I, B # Bank PLO Two, Primary Secul
Berhad and E
in respect of the Differential Premium Systems a

Send for Certification Download Summary
o , a1y person who pregares, signs, approves, or cancursin any aecourt, 5

ce Corporatian Act 2011, ony person - eotzmens

fat

1.9 Step 9: User may add custom messages if any for your Appointed Persons. An email
requesting certification will be sent to them, along with custom messages.

Confirmation

A submission certification request email will be sent ta
the selected appointed persons. Please enter any
custom message (If any) to the appointed persons.

This certification request will expire on 24/6/2024
11:33:00 AM.You may regenerate the certification

request from the system if the appointed person(s) did
not certify the submission before the request expired

Input custom message (if
any) then click “OK” Custom message
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1.10 Step 10: The Second Appointed Person (e.g. CFO/Head of Finance) will receive a
certification request email. Click the PIDM EzAccess website link “here” to proceed

with certification.

[PIDM Industry Portal] Differential Premium Systems and Return on Total Insured = I v
Deposits (DPS & RTID) Submission Pending Certification inboxx

ipsuat <ipsuat@pidm.gov.my 137 (Ominutesago) v @ €
Dear Sir / Madam,

Please log in to the PIDM EzAccess website to certify the following submission. In the event the certification link has expired, kindly reach out to the MI
preparer to request reactivation of the certification request through PIDM Industry Portal System before the submission close date.

Below are the details pertaining to your submission for your reference.

Submission Type = Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID)

MI Name
Version No = 12.00

Assessment Year = 2023

Submission Status = Submitted for Certification
PIDM EzAccess Link Click Here
PIDM EzAccess Link Expiry Datetime = 24/6/2024 11:36:05 AM
Submission Open Datetime = 21/6/2024 10:58:18 AM
Submission Close Datetime = 30/6/2024 10:54:18 AM
Remarks = Submission for AY2023

Custom message from MI preparer = Please certify accordingly

Click “here”

Thank you and best regards,

PIDM Industry Portal Admin

[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

The information in this email is confidential and intended solely for the use of the individual or entity to whom it is addressed. If you have received this email

1.11 Step 11: The Second Appointed Person (e.g. CFO/Head of Finance) may click the
checkbox button to declare as authorised person to certify the submission. A One-
Time Password (OTP) will be sent via email, which must be entered for certification.

A Note: One-Time Password (OTP) expires in 3 minutes and can be regenerated if

necessary.

|
Pl DM\ ‘ Protecting Your Insurance And Deposits in Malaysia

Perbadanan Insurans Deposit Malaysia

1. Click “checkbox”

ZCFO , CFO of
t of the Differ

ank Berhad am authorised byE
m Systems and Return on Tof

Bank Berhad to certify the submissions
d Deposits (DPS & RTID)

| hereby declare that |
Bank Berhad

by

Authentication Required

For security reason, a one-time password (OTP), also known as a one-time PIN is required to proceed to the next step. A time bound OTP pin
will be sent to your corporate email registered with PIDM upon ticking the declaration checkbox. Enter the OTP pin in textbox below and click
"Proceed" to continue

2. Input One-Time
Password (OTP)

[The rest of this page is intentionally left blank]
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[PIDM EZAccess] One Time Password  inbox x =
ipsuat <ipsuat@pidm.gov.my> OnE'Ume password to

tome ~ certify

Dear Sir / Madam,
Please input the following One-Time-Password (OTP) 139246 into PIDM EzAccess website to proceed to the next step.

This One-Time-Password (OTP) will expire on 21/6/2024 11:47:52 AM.

Thank you and best regards,

PIDM Industry Portal Admin

[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

The information in this email is confidential and intended solely for the use of the individual or entity to whom it is addressed. If you have received this email
in error, please notify us by reply email and delete the message from your system. This email is for information purposes only and is not intended to nor will
it create any binding legal relations. Any information not related to PIDM's official business is solely the author's and does not necessarily represent PIDM's
view and is not necessarily endorsed by PIDM. Finally, the recipient should check this email and any attachments for the presence of viruses. PIDM accepts
no liability for any damage caused by any virus transmitted by this email. PIDM is not responsible for any unauthorised changes made to the information or
for the effect of such changes.

By providing personal data to us, you confirm that you and any party whose personal data may be given to us by you or identified from your personal data,
have read and understood the Personal Data Protection Notice ( Privacy Notice ) in our website, www.pidm.gov.my, and consent to the processing of the
personal data in accordance with the Privacy Notice.

1.12 Step 12: A submission summary will be shown in the certification page for the

Appointed Person to review. To proceed, click the “certify” button.

A Note: If there are any discrepancies or errors, the Appointed Person can return
the submission to the preparer. This includes situations where the MIPLO or Mi
Officers has uploaded incorrect figures.

F I Deposit ysi
PIDB?\ PMngVourlmwmuAndD?mhlnwty:h Welcome

Remarks :

Click “Certify”

| Premium Systems and Return on Total Insured Deposits (DPS & RTID) forms have been completed for submission to
ans Deposit Malaysia (PIDM) in accordance with the guidelines in respect of Differential Premium Systems and Return on
bosits (DPS & RTID).

Bank Berhad declare that all information given in the Differential Premium Systems and Return on Total
(DPS & RTID) forms is true and correct, and effective compliance and internal controls have been maintained over the
actions and the accuracy of the information compiled within

any person who prepares, signs, approves or concurs in any document containing false or misleading information is guilty
er section 193 of the Malaysia Deposit Insurance Corporation Act 2011.

[The rest of this page is intentionally left blank]
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1.13 Step 13: Click “OK” to confirm the certification. Once completed, the certification
process is now in the hands of First Appointed Person (e.g. CEO) for the final
certification step, which follows the same process as the Second Appointed Person.
(e.g. CFO/Head of Finance).

A Note: An email will be sent automatically to the First Appointed Person once the
Second Appointed Person has certified the submission.

Confirmation

Are you sure you want to certify this submission? It may take
some time while we are processing your request. Please do not

close or click the back button on your browser.” Click "OK" to
proceed or click "Cancel” to abort.

1.14 Step 14: Once the certification by both Appointed Persons have completed the
certification, user may proceed to close the browser. Next, the First Appointed Person
(e.g. CEO) will receive an email from the system to download the notification letter.

Deposit

PIDM\ Protsctng Your Insurance And nrmhhw

Thank you for action. We are currently processing your submission and you shall
receive email from the system to download notification letter soon. Please close this
browser windows to complete the process.

[The rest of this page is intentionally left blank]
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15: Click the PIDM EZAccess website “here” to download the notification letter.

[PIDM Industry Portal]

Bank Berhad Differential Premium Systems and 2 &

Return on Total Insured Deposits (DPS & RTID) Notification Letter for Assessment

Click “here”

Year 2023 inbox x

ipsuat <ipsuat@pidm.gov.my> 1213 @minutesago) vy @ €

tome v

Dear Sir / Madam,

We refer to above matter.
The notification letter on Differential Premium lems and Return on Total Insured Deposits (DPS & RTID) for Assessment Year 2023 can be downloaded
from PIDM EzAccess website by clicking here. Upon clicking the link to download the encrypted letter, the system will automatically email you the password
required to open the letter. Please note that the download link will expire on 24/6/2024 12:12:46 PM.

We kindly request your assistance in forwarding the letter to your chairman as indicated in the letter.

Should you have any inquiries, please do not hesitate to contact our officers as specified in the lefter.

Thank you and best regards,

PIDM Industry Portal Admin

[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

The information in this email is confidential and intended solely for the use of the individual or entity to whom it is addressed. If you have received this email
in error, please notify us by reply email and delete the message from your system. This email is for information purposes only and is not intended to nor will
it create any binding legal relations. Any information not related to PIDM's official business is solely the author’s and does not necessarily represent PIDM's

the “checkbox” button to proceed to next step.

Perbadanan Insurans Deposit Malaysia
Protocting Your Insurance And Deposits In Malaysia Welcome

Bank Berhad to access the Notification of

| hereby declare that ank Berhad am authorised by
DPSxPremium Rate and Annual Premium Payment Letter from PIDM

Click “checkbox”

the “download” button to download the notification letter.

Perbadanan Insurans Deposit Malaysia

Protecting Your Insurance And Deposits In Malaysia CE0O ©

Notification of DPS, Premium Rate and Annual Premium Payment Letter

Member Institution : Year: 2023

File Name : PS_RTID_ File Expiry Date Time : 24-Jun-2024 1212 PM

20240621120550523.pdf

This document is password protected. System will send you the document password to your corporate email registered with PIDM.

Click “Download”
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1.16 Step 16: To open the notification letter file, an email containing the password will be
sent to the CEO email. Proceed to input the password to access the file.

Input password

Enter a password

This file is password protected. Please enter a password
to open the file.

Cancel

[PIDM Industry Portal] Bank Berhad Notification of DPS, Premium Rateand & &
Annual Premium Payment Letter for Assessment Year 2023 - Password inbox x

@ ipsuat <ipsuat@pidm.gov.my> 1200 (Nminutecago) Py @ €
enes Password to open Notification Letter
Dear Sir/ Madam,

We refer to above matter.
The password to ) ion of DPS, Premium Rate and Annual Premium Payment Letter for Assessment Year 2023

Berhad is 5772z$r370

Kindly let us know if you encounter any issues or if you have any further queries.

Thank you and best regards,

PIDM Industry Portal Admin

[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

The information in this email is confidential and intended solely for the use of the individual or entity to whom it is addressed. If you have received this email
in error, please notify us by reply email and delete the message from your system. This email is for information purposes only and is not intended to nor will
it create any binding legal relations. Any information not related to PIDM's official business is solely the author's and does not necessarily represent PIDM's

view and is not necessarily endorsed by PIDM. Finally, the recipient should check this email and any attachments for the presence of viruses. PIDM accepts
no liability for any damage caused by any virus transmitted by this email. PIDM is not responsible for any unauthorised changes made to the information or

for the effect of such changes.

By providing personal data to us, you confirm that you and any party whose personal data may be given to us by you or identified from your personal data,

1.17 Step 17: If the download link has expired. The First Appointed Person (e.g. CEO) can
refer to their officer and request for new link. User may refer to the submission page
and refer to “Notification Letter & Workflow History”. Click “Resend Email”, then
system will automatically resend the new download link via email to you First
Appointed Person (e.g. CEO).

o Current M Welzons
1. Refer to page “Notification
DPS & RTID Submission Inform Letter & Workflow History”
I - S S s

1) Notification Letter

Sent Date 25-Jun-2024 05:38 PM Sent To genericMICEO@gmail.com

Downloaded Date 25-Jun-2024 05:40 PM . “ cn
2. Click “Resend Email
Resend Email
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1.18 Step 18: User may proceed with the payment as instructed in the notification letter.
After making the payment, user must upload the proof of payment along with the
required details. Once all payment details entered accordingly, click the “Add to List”
button followed by the “Submit to PIDM” button to proceed for the submission of
proof of payment.

DPS & RTID Submission Information

= Payment
& DosostProduc Regetton _ 1. Input all related

+ Payment Instruction:
©a Services Request > . .
Y o P 3 Total Premium Payable - Total Insured Deposits x Premium Rate [Conventional] : RM detalls (I‘e' Payment
W ; — e — Date, Amount (RM),
I Add New or Choose an Existing Record to Update: PrOOf Of payment’ &

Business Type* | ConventonalBanking remarks.

Amount (RM) * Amount (RM)

Proof of Payment Choose File No file chosen

i B i 2. Click “Add to List”

Click -n%
3. Click “Submit
ick “Yeco” icci to PIDM”
Click “Yes” to proceed for submission of proof of payment.
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SECTION 2: OTHER SUBMISSIONS

2.1 SUBMISSION THROUGH PIDM EBOX

2.1.1 Step 1: The

respective MIPLO or MIOfficer, assigned to perform submission(s), shall

receive an email bearing a hyperlink. Click on the hyperlink “here” to be directed to the
PIDM Industry Portal login page.

o o § B o B B

[PIDM Industry Portal] - Deposit Insurance Systems Submission (DIS5) is now Open for Submission iness » ]
IPS fipxim gow my T -
¥ lome. mibingkotdiss@gmalloom =

Dieaar Sk | Magdam

Submission period is novw open. You should take exdra coution o snswe all indemation are cormect and complete prior [o perfonming your Submission

Useilll Islamicmiplo@islamic.com

Iser Neere = Ridezz

Typ

=100

Blilion Mame =
o 0 Daposl Insurance Systems Submissian (DISS)
Yaar (AY) = 27

1

Open Datatime = 272002019 4:52.01 PM

Closs Clatsdioss = 27

Remarks

54 55 01 FM

Plecan cick Barg 1o parfom your submssion

Therk You

PIDM Induiry Parta Adein Portal login page

Hyperlink to PIDM Industry

2.1.2 Step 2: Upon successful signing in, the user will be directed to his personal Dashboard.
Submission(s) requiring further action from the user will be reflected under the “My
Tasks” column. Click on the applicable hyperlink provided under the “Action” column
to be directed to the subfolder of the respective submission.

® Comsan U

a 1;14; lI

Hyperlinks to subfolders of
Submission(s) requiring respective submissions

further action

s ———
Vi ve Cotmtine L ran \
v wre: M 0 goe v e ] % ¥ I o ‘
— e | [
\ /

-~
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2.1.3 Step 3: Click on the “Next” button for step by step instructions on how to perform the
submission. Click on the checkbox to accept the Terms and Conditions. Thereafter,
click on the hyperlink under the “Action” column to proceed with the submission.
= - Industry Poal
PIDM =0 Currant bl - (5344 ISLAMIC BANE BERHAD Wik . ¢
L2 ) Submesian Information Bak
Buibiis sbon Infomation
Submizsion Type Dieposh: Insurance SysEms Submission Arzessment Year m=
[[RIE=cH
B AMIC IANE, BEHFAD Craardun
Yefann Mo 100 iz el 1B-Feo-Z12 03 15 FM
Closa Dame 1&-Feb-2012 D215 P Submte: Dae
Subrodticd By Pheonz Ma
Emal
J Click Next
=
| Taney < - ~v A AT N
& ool Suatumission Infarmatize Eac
< [}
a ot s o
L Subtolder List Infermation
® Coaled Uy

Submission Mratructions

Step by step
submission
instructions

[y

N BN 0 CTIpAse [ SINNTISINAT Grocess G b (he raquyesd Ay are seuemssiuly oeioa U,

B 1 azkroatedgs al | Fave read ard agree 1o the lxmes one cond toes

Click on the checkbox
to accept the Terms
and Conditions

Sub foider

crs o

e e . No Fie kcund |
s ffarential S

Click on the hyperlink to
proceed with the submission

[The rest of this page is intentionally left blank]
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2.1.4 Step 4: A pop-up message shall appear to alert the user that an email has been sent
to his inbox. In order to access and upload the required file(s) for the submission on
the PIDM e-Box, the user is required to follow the link provided in the email.

Submission

PIDM' .

You received a request from spsadmin@pidm.gov.my. to upload files to the

“DPS" folder.
+
To upload files, please sign in below,
Upload link expires: 2019-02-21 14.53.00
m/ Click here to access
the PIDM e-Box
PIOM protects your deposits in the bank as wed as your takalsd and nsurance benefts in the unikely
event of a fallure of o member Dank or @ takalul cperator / insurance company. Visit www.pidm.gev.my
for more details
Secumd by Accellion >

[The rest of this page is intentionally left blank]
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2.1.5 Step 5: The user is required to insert the same User ID and password, as used at the
PIDM Industry Portal login page, to access the submission area of the PIDM e-Box.

PIDM

Frobecling Yeaur Insurance And Daposits In Malaysi

Insert User ID and

Sign in password
email address V
Password

Forgot password?

Mew user? Create account

e v Aceellion”

2.1.6 Step 6: At the submission area, the user can either drag and drop the file(s) or browse
for the file(s) and select from the original location.

Rz Edt Yew Fovoms Teck Hep

PIDM )
: Drag and drop the file(s)

spsadminX pidm.qow.my ks requested fles from you

Fagmiirg fi e wganml

Fepes T A3 Drag and drom files or

Browse for the file(s) from the original location ﬁ

2.1.7 Step 7: Click the “Upload” button to transfer the file(s) into the PIDM e-Box.

PIDM
- The selected file

aprasmyinipde.pov.my has ragrertid His from wou

wilry Flaguai
20 1R300 11T M0 g

Uplaads remmmang 0

-

Click on the Upload
button to begin the file
transfer
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2.1.8 Step 8: Upon completion of the upload, the user shall navigate back to the PIDM
Industry Portal. Click the “Refresh” icon. The system displays a list of the file(s)
uploaded through the PIDM e-Box. Upon checking and confirming that the file(s) are
correctly uploaded, click on the “Submit” button to complete the submission process.

N s

required files.

o mha W

| acknowledge that | have read and agree to the terms and conditions

Sub folder

SFF ©
Standard File Format Description

Appendices &
Appendices Description

Action

. You will be directed to the log in page for PIDM eBox. Upon log in, you may uploal
Come back to this page, then click i&. The uploaded file will be shown
. Click the "Submit” butfon fo complete the submission process once all the require

File Details &

In the email, you will be requested to log in to PIDM eBox by clicking the "Sign In" button

. After clicking the 2. button, an email will be sent to your registered email address for you to log in to PIDM eBox and upload the

icon to view the
uploaded file(s)

Click on the Refresh

1 Files Name: 2021022008123100001 H |
FileSize: 15,408 00 KB

1 Files Mame: App Il - Product v i il com )t ®
FileSize: 31.00 KB

2 | Files Mame: App Il - Reconcilistion Template of Deposit Balance in General Ledger vs ]

File Farmat i el

FileSize: 25.00 KB

3 | Filas Nama: App IV (s) - Summary ieom)ds: | @
FileSize: 31.00 KB

£l Files Mame: App IV (b) - ion Between 5 Report snd L]
RTID ¢ i i il corm)
FileSize: 25.00 KB

5 Files Mame: App VIl - d: -]
FileSize: 22.00 KB

& | Files Mame: Branch Cods File{rhbbankmiple@gmail.com).xlsx ]
FileSize: 45.00 KB

7 | Files Name: 0348 Appendix lijrhbbankmiplo@gmsil com).paf ®
FileSize: 410,00 KB

8 Files Name: 0348 App i ).paf 1]
FileSize: 050,00 KB

5 | Files Name: 0348 Appendix IV (=) i il.com). paf ®
FileSize: 332.00 KB

10 | Files Name: 0348 Appandix IV (b)) i il.com). paf ®

FileSize: 332.00 KB

Click to submit
—— 4 uploaded file(s)

[The rest of this page is intentionally left blank]
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2.1.9 Step 9: Upon successful submission of the file(s) into the PIDM Industry
email confirmation will be automatically sent to the user’s inbox.

Submission

Portal, an

[FIDM Industry Portal] - Deposit Insurance Systers Submission (DISS) 2022 submission submitted e« & @ P
[P LT E—— 1750 minsie age] B i o
W ome v

D=z Sir / Madam,

Thank you for your =ubmission. The folkewing submission has been submitied va the PIDRA Indusiry Porkal:
Submizsian Type = Deposit reurance Systeme. Submizsion (DISS)

Arzaanmant Yasr (Y] = 2022

Vergion Nu = 1.00

Submitied DateiTime = 23 Feb-2019 06:00 PM

by Uner hama = , agril =

Fleaze cick here lo view submission|s).

I order b pertam e “ey{ gnendment, phease delele the submitted document prior ko 2ubimilling he nés smendment

Thank You.

PIDN mdasty Purtad Adin Click to view and

keep record of the
file(s) submitted

. Raply ™ Forward

[The rest of this page is intentionally left blank]
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2.1.10 Step 10: Alternatively, the user can check the submission status by clicking on the
search submission in the task bar. The system will display the list of completed

submission(s).

(-
» Seaech Crinera

Searcr Resum

[The rest of this page is intentionally left blank]
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2.2 SUBMISSION NOT THROUGH PIDM EBOX

Product Information for Insurer Member

2.2.1 Step 1: The respective MIPLO or MIOfficer, assigned to perform submission(s), shall
receive an email bearing a hyperlink. Click on the hyperlink “here” to be directed to
the PIDM Industry Portal login page.

[PIDM Industry Portal] - Submission of Product Information For Insurer Members is now Open Y & @2
for Submission inbex x

IPS <IPS@pidm.gov.my> 37 (1Zminutesage) Yy &
R

Dear Sir / Madam
Submission period is now open. You should take extra caution to ensure all information are correct and complete prior to performing your Submission.

UserlD =abcinsurancemiplo@abc.com
User Name = abcmiplo
Member Institution Name = ABC Insurance Berhad
Submission Type = Submission of Product Information For Insurer Members
Assessment Year (AY) = 2019
Version No = 1.00
Open Dateftime = 16/12/2019 11:10:52 AM
Close Dateftime = 16/12/2019 12:00:52 PM
= X 9. i P '
R’ema“ Ul y i’ 1 i 9 men 2"7 ssion for Product Info

, Please click here to perform your submission. ’
-

e e e -

2.2.2 Step 2: Upon successful signing in, the user will be directed to his personal Dashboard.
Submission(s) requiring further action from the user will be reflected under the “My
Tasks” column. Click on the applicable hyperlink provided under the “Action” column
to be directed to the subfolder of the respective submission.

® Coatact Uz

Submission(s) requiring

further action

Search: |

Assessment Version Qpen

Submission Type Year Member Institution Status No Datetime © /Acm

‘Submission of Product Information For Insurer 2018 999- ABC Insurance Pending 1.00 16-Dec- B ‘
Members 2019 11:10

AM '

< y ]

4
Showing 1 ta 1 of 1 entries Previous 1 Next

Page 20
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2.2.3 Step 3: Click on the “Next” button to perform the submission.
S A Submission Information Back A

SUBMISSION INFORMATION SUBFOLDER LIST INFORMATION
& Deposit Product Registration >

& User Manual
Submission Information

® Contact Us
Submission Submission of Product Assessment 2019
Type Information For Insurer Members Year
O Resource Center
Member ABC Insurance Berhad Submission Pending
Institution Status
Version No 1.00 Open Date 16-Dec-2019 11:10 AM
Close Date 16-Dec-2019 12:00 PM Submitted
Date
Submitted By Phone No

Click Next

Crex Toum]

2.2.4 Step 4: Upload the excel worksheet and signed copy of the CEQ’s certification at the
designated action button. Upon successful uploaded, file name and size will be shown
at the “File Details”. Then, click the “Submit” button.

® Contact Us
Submission Instructions:
1. After clicking the Lbutton, select and upload the required files.

O Resource Center 2. Click the *Submit” button to complete the submission process once all the required files are successfully uploaded.

. Sub folder Action File Details &
Click to upload

Product Info Worksheet @ \

@ info in a Microsoft

WO rkSh eet fl I e ( Excel worksheet provided by

PIDM. The template can be
downloaded from this portal.

No File found |

Certification of submission by l

Click to upload \/

Be certified by
7 any person of

No File found |

t h es Ig ne d equivalent position to be true,
correct and complete. The
template can be downloaded
copy of the
certification
S
. .

[The rest of this page is intentionally left blank]
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® Contact Us
Submission Instructions:
1. After clicking the Lbutton, select and upload the required files.
2. Click the "Submit” button to complete the submission process once all the required files are successfully uploaded.

The worksheet that has M File Details &

@ Resource Center

been SUffeSSfu I Iy Product Info Worksheet @ A
. Insurer members are required 1 | File Name: Copy of Product Information Submission 1+
uploaded WI” appear to submit the info in a Microsoft Worksheet (1)dsx

Excel worksheet provided by File Size: 48.00 KB

here PIDM. The template can be
from this portal.

|33

The certification that LW\ 1 | File Name: Certification |+
has been successfully — ————romememe T T o g0k

worksheet must be certified by

. CEO or any person of
uploaded will appear et ot o' il

correct and complete. The
here template can be downloaded
from this portal.

Click Submit

2.2.5 Step 5: Upon successful submission of the files into the PIDM Industry Portal, an email
confirmation will be automatically sent to the user’s inbox.

Submission

Submission has been submitted successfully

[The rest of this page is intentionally left blank]
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Industry Portal

[PIDM Industry Portal] - ABC General Insurance Berhad Submission of Product Information for Insurer

Members 2019 is submitted

IPS
® 1

Dear

Thar

Th

Sir / Madam,
1k you for your submission. The following submission has been submitted via the PIDM Industry Portal

ABC General Insurance Berhad

vank You

PIDM Industry Portal Admin

Step 6: Users can check the submission status by clicking on the search submission in

2.2.6
the task bar. The system will display the list of completed submission(s).

Submitted Date To

Submitted Date

Version From To
Search Results +
Show |10 |v| entries Search:
Assessment  Member Version  Open Close
‘Submission Type Year Institution Status No Datetime * Dateti  Action
2019 999 - ABC Submited  1.00 16-Dec- 16-Dec- [
Insurance 2019 11:40 201912
AM PM
< >
Showing 110 1 of 1 entrie Vet

[The rest of this page is intentionally left blank]
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Annual review of compliance with Guidelines on Provision of Information on Deposit

Insurance

2.2.7 Please refer to paragraphs 2.1 to 2.6 for the submission of the annual review report

and action plans, if any. The submission process remains similar to Step 1 to Step 6

described above.

2.2.8 The Submission Type shall be reflected as “Annual review of compliance with

Guidelines on Provision of Information on Deposit Insurance”.

2.2.9 Please ensure that the Ml Module Notification List tab, made available under the Ml
Profile Maintenance module, is updated with the details of the recipients(s) for him /

her to receive a notification (minus any submitted documents as attachment) upon

completion of a submission.

[The rest of this page is intentionally left blank]
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Terms and Conditions Submission

2.2.10 Submission of documents under Terms and Conditions (T&C) require the following:

a) Updated information in Ml Profile Maintenance module

b) Submission through PIDM Ebox

2.2.11 The following are documents required to be submitted for T&C and how they will be

updated/submitted:
a) | annual report and audited financial statements
approved by the board of directors of the member
institution or any period as determined by the
Corporation, together with a copy of its auditor’s | The submission process
report; remains similar to Step 1 to
Step 6 described above.
b) | a list of the related corporations of the member
institution as at the date of submission to the
Corporation;
c) | alist of the names, addresses, telephone numbers and
offices or designations of the key responsible persons
of the member institution as at the date of submission
. Please ensure these
to the Corporation; and ) . i
information are updated in
MI  Profile Maintenance
d) | a list of the names, addresses and telephone numbers module
of the auditors of the member institution as at the date
of submission to the Corporation.

[The rest of this page is intentionally left blank]
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SECTION 3:

SEARCH SUBMISSION

3.1

Step 1: Select the “Search Submission” menu to check on the MI’s submission. Enter

required information and click on “Search” button. System will display the search

results.

PIDM |

e ————
- -

- ~
Pt ~

Select the

submission type

Search Reaslin

Satrmpsce Ivpo

e AN
/ N,

/ \
7 \
[ 1
\ /J

S ’

N X
2
S -7
S
.........
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Step 2: Select the submission(s) listed in the search result. Click the link under the

“Action” column to view the submission details.

» oo e - o A e |
[ a0 |
Searth Resuty By
Click here to open and view the
submission details
I M Sekzrn s nen bl unmalics

WU M

0 U mbm—

0

& User Manual

® Contact Us

0 Tpms

i

Q

& User Manual

® Contact U

& Resource Center

[ T Y

o Ly ) ¥ Mepeirsdl Ve aieis Sy STy Rl
brmon (145 ¥
s i KM AR BLITHAT e Bubarolied
- Sa
- n M Copme ¥ '] 2]
r [ i [love [ ']
it 1 " Fhare M 1T
islamicbank@islamic.com
Subfcider Liat informaten
feomizmon MeTucront
' . p— &
. B
¢ - Lo
by ~
Sub foider e Ducate
0
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SECTION 4: SUPPORTING DOCUMENT REQUEST

4.1 Step 1: User will receive an email from PIDM requesting supporting documents.
Respond to this request through the PIDM Industry Portal (IP), where the request

status will be marked as “Pending MI Response”.

[PIDM Industry Portal] 0204

Bank Berhad Request for Additional Information

. ipsuat<ipsuat@pidm.gov.my>

Dear liaison officers,

PIDM requests for additional information in regard to the Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID) submission. Kindly respond to this request

through PIDM Industry Portal System before the specified request close datetime.
Below are the details pertaining to your submission for your reference
Submission Type : Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID)

Member Institution : 0204 - Bank Berhad

Ref No : DPS & RTID-2023-0204-0086

Assessment Year : 2023

Open Datetime : 25/6/2024 3:40:00 PM
Close Datetime : 25/6/2024 4:45:00 PM Req uest StatUS
Request Status : Pending Ml Response

PIDM Remarks : Please provide supporting document on Cagamas

4.2 Step 2: Click “Search Supporting Document Request” and input the search criteria
based on details provided in the email. Then, click the hyperlink in action item to
proceed with the submission of the supporting documents to PIDM.

@ Current MI/ Others -

@ Dashboard

Search Supporting Documents Request

i ALO/PLO Appointment >

2. Input search criteria based
on details in the email

Search Criteria
& Resource Center

Submission Type Differential Premium Systems and Return o...

Q, Search Submission Member Institution/
Others

Q

e ]

1. Click the “Search Supporting
Document Request”

1 MV Others Profile Maintenance >

Assessment Year/ Year 2023

Status

3. Click the hyperlink to

submit the submission

Sear

Assessment
Reference No Submission Type Year/Year  Member Institution/ Others Status Open Datetime Closed Datetime
& UserGuide >
Pendin:
DPS &RTID-2023-0204-  Differsntial Premium Systems and Returnon o J e R T PO
® ContactUs 0086 Total Insured Deposits (DPS & RTID) R'emme e .
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Step 3: User may download the supporting document from PIDM related to this

request. Then, proceed to upload the necessary supporting documents from M. Click
“Save” and then “Submit”.

A Note: Be sure to input any remarks before submitting the supporting documents.

¥ ALO/PLO Appointment >

& Resource Center

1 MU Othars Profila Maintenance >

& User Guide >

document from Ml

4.4

2. Upload the supporting

Submission Type

Member Institution/
Others

Reference Number

PIDM Remark
(Reasons) *

Supporting
Document from
PIDM

Open Date *

15t Reminder

3rd Reminder

Remarks from MI *

Supporting
Document from MI

Supporting Document Request

Differential Premium Systems and Return
on Total Insured Deposits (DPS & RTID)

Assessment Year
Version
DPS & RTID-2023-0204-0086 Status

25-Jun-2024 03:37 PM: Please provide supporting document on Cagamas

No file chosen

PIDM Document Name

Supporting Document Request from PIDM.pdf

2

1

1. Click here to download
the supporting
document from PIDM

el

25-Jun-2024 03:40 PM Close Date *

25-Jun-2024 03:47 PM 2nd Reminder

25-Jun-2024 04:45 PM

Choose Files No file chosen

Create Supporting Document Request

Are you sure you want to Submit?

3. Click “Save” & proceed
to click “Submit”

Step 4: Click “Yes” to confirm the submission of supporting documents.
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4.5 Step 5: User will receive an email confirming that the supporting document request
has been responded and the request status will change to “submitted”.

[PIDM Industry Portal] 0204 - Bangkok Bank Berhad Supporting Document Request Submitted

| ipsuat<ipsuat@pidm.gov.my> A

Dear liaison officers,
You have responded to the request for Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID) submission supporting document.
Below are the details pertaining to your submission for your reference.

Submission Type : Differential Premium Systems and Return on Total Insured Depaosits (DPS & RTID)

Member Institution :

Ref No : DPS & RTID-2023-0204-0086

Assessment Year : 2023

Open Datetime : 25-Jun-2024 03:40 PM Request status: Submitted

Close Datetime : 25-Jun-2024 04:45 PM

Request Status : Submitted

PIDM Remarks : Please provide supporting document on Cagamas

Thank you and best regards,
PIDM Industry Portal Admin

[The rest of this page is intentionally left blank]
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SECTION5: NEW APPEAL

5.1 Step 1: Click “New Appeal” to create an appeal related to the submissions. Input the
appeal details and upload the required supporting document checklist. Then proceed
to click “Submit”.

PIDM"
@ Dashboard Appeal Information Back
wAOROM 2. Input all required
Collapse All .
e appeal details
s . — Appeal Details
Q ‘Search Submission Reference No Appeal Status
& ::’::um_ = Member Institution/ Assessment Year * 2023
Qthers
Q Search Letter
Ppa— Submisgion Type Differential Premium Systems and Return on... ~
a s o 3. Upload all required
a Registration > .
document checklist
‘Request > Fa
-1 Sup‘x;t:g Document Document Name ‘ Action Files
1 Click ”New Appeal” Appeal cover letter * @ x
Revised DPS form * @ £ 3

I+

Revised RTID form * @

I+

Supporting documents @

4. Click “Submit”

5.2 Step 2: Click “Yes” to confirm and complete the submission of new appeal.

Appeal Information

Are you sure you want to Submit this appeal
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5.3 Step 3: User will receive an email confirming that the new appeal has been submitted
and is now under PIDM review.
A Note: User will receive an email containing a letter from PIDM regarding the
decision on this appeal. The appeal status could be one of the following: Pending
PIDM Review, Appeal Accepted, Appeal Rejected, or Additional info Required.

[PIDM Industry Portal] Appeal Submitted

ipsuat<ipsuat@pidm.gov.my>

[}

Ce: You;

Dear Sir / Madam,

Bank Berhad has submitted an appeal on Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID) submission and is now in the hands of processing fi
er review and action.

fu

Below are the details pertaining to your submission for your reference.

Submission Type = Differential Premium Systems and Return on Total Insured

Appeal status: Pending PIDM
Reference No. = DPS & RTID-2023-0204-0065 .
Assessment Year = 2023 REVIeW
Reason = appeal for resubmission

Appeal Status = Pending PIDM Review

Thank you and best regards,
PIDM Industry Portal Admin

[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

[The rest of this page is intentionally left blank]
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SECTION 6: MEMBER INSTITUTION (“MI”) LETTER FROM PIDM

A Note: All letters related to the submissions must be downloaded from PIDM EZAccess
website via a link that will be sent to the CEO via email. (e.g. Notice of Warning Letter,

Notice of Error Letter, Submission Overpayment Letter, Submission Underpayment Letter,

Submission Overdue Letter, Appeal Acceptance Letter, Appeal Rejection Letter & more).

The following steps illustrate how to respond to an appeal letter from PIDM:

6.1

6.2

Step 1: The Appointed Person (e.g. CEO) will receive an email from PIDM in response
to Ml appeal submitted. Access the response by clicking “here” on the provided link.

A separate email will contain the password needed to download the encrypted letter.

[PIDM Industry Portal
Assessment Year 2023 inbox x

ipsuat <ipsuat@pidm.gov.my>
tome »

Dear Sir / Madam,
We refer to above matter.

Bank Berhad Appeal Acceptance Letter for =

19:58 (1minuteago) v @ €

Click “here” &

Please find the PIDM response to your appeal letter for the assessment year 2023, which provides detailed explanations. The response can be accessed by clicking here

Upon clicking, the system will email you the password required to download the encrypted letter. Please note that the download link will expire on 28/6/2024 7:57:45

PM.

Should you encounter any issues or require further assistance, please do not hesitate to contact us.

Thank you and best regards,
PIDM Industry Portal Admin
[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

The information in this email is confidential and intended solely for the use of the individual or entity to whom it is addressed. If you have received this email in error, please notify us

Step 2: User will be directed to PIDM EZAccess website to download the appeal

response letter from PIDM. Click the “checkbox” to proceed to the next step.

Perbadanan Insurans Deposit Malaysia
PIDM )| rotectng Your ;

Click “checkbox”

| hereby declare that
Acceptance Letter from PIDM

ank Berhad am authorised by

Welcome [E CEO ©

Bank Berhad to access the Appeal
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6.3 Step 3: Click “Download” to view the appeal response letter from PIDM.

"N | Perbadanan Insurans Deposit Malaysia
PIDM || Protecting Your Insurance And Deposits in Maiaysia Welcome

Appeal Acceptance Letter

Member Institution : Bank Berhad Year : 2023

AY2023_AAL_0625 File Expiry Date Time : 28-Jun-2024 07:57 PM

File Name :
2024194743 pdf

This document is password protected. System will send you the document password to your corporate email registered with PIDM.

Click “Download”
Em

6.4 Step 4: An email containing the password to open the response letter will be sent to
the CEO. Proceed to input the password to open and view the file.

Input password

Enter a password

This file is password protected. Please enter a password
to open the file.

Cancel

[PIDM Industry Portal] Bank Berhad Appeal Acceptance Letter for & &
Assessment Year 2023 - Password inbox x

ipsuat <ipsuat@pidm.gov.my> ninutes ago) hrg @ “
tome Password to open the appeal letter

Dear Sir / Madam,

We refer to above matter.

The password to open the Appeal Acceptance Letter for Assessment Year 2023 fol
Kindly let us know if you encounter any issues or if you have any further queries.
Thank you and best regards,

PIDM Industry Portal Admin

[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

The information in this email is confidential and intended solely for the use of the individual or entity to whom it is addressed. If you have received this email
in error, please notify us by reply email and delete the message from your system. This email is for information purposes only and is not intended to nor will
it create any binding legal relations. Any information not related to PIDM's official business is solely the author's and does not necessarily represent PIDM's

Bank Berhad is 343Q3_c$iK

[The rest of this page is intentionally left blank]
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6.5 Step 5: If user did not receive an email or missed it in their inbox, they have the option
to resend the email directly from PIDM Industry Portal (IP). Click the search letter
section, then search the letter based on selected search criteria and proceed to click
the action.

PIDM !O Current MI/ Others - (..%

@ Dm— MI/ Others Letter List . .
2. Input “Search Criteria”

1 C“ck ”Sea rch Search Criteria
4
Lette r Letter Type Appeal Acceptance Letter - Send Status Sent
garch Sul Sending Date From x Sending Date To x
Q. Search Su Goument
Request Member Institution/ Assessment Year 2023
Others
Q
New Appeal
Q) e e [ seocr ]
& Deposit Product Registration > 3 C||Ck Act|on button
= Services Request > Search Results F 3
I MU/ Others Profile Maintenance >
& UserGuide >
send
® ContactUs Letter ReferenceNo  Letter Type Member Institution/ Others  Status Sending Date Time Letter File Name Action
AAL-2023-0204-0227 | APPealAcceptance Sent 22-Jul-2024 11:15 AM AY2023_AAL_06252024194743.pdf B

Letter

6.6 Step 6: By clicking the “Resend email”, the email will be sent directly to the selected

recipients.
PIDM ﬂz’ Current MI/ Others - %
RIDSB Letter Details
1 ALO/PLO Appointment >

Letter Details
& Resource Center

Reference No AAL-2023-0204-0222
Q Search Submission Letter Type Appeal Acceptance Letter Year 2023
QUj Seerch SIPOCHNZ DECRSE Member Institution/ Letter Status Sent
Request Others
Q .
Version 4.00 Downloaded Date 25-Jun-2024 08:04 PM
New Appeal
Q Search Appeal 1st Email Recipient CEO 1st Email Sent Date 22-Jul-2024 11:15 AM
ICEO@gmail.com
8 Deposit Product Registration >
2nd Email Recipient Bank PLO Two 2nd Email Sent Date 22-Jul-2024 11:115 AM
%1 Services Request > miplo@gmail.com
H o H 4
M MV Others Profile Maintenance > CI'Ck Resend Ema||

& User Guide > 3rd Email Recipient 3rd Email Sent Date
® ContactUs File Name 2023_AAL_06252024194743y
f

Resend Email

Perbadanan Insurans Deposit Malaysia
26 July 2024
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